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“Base Plan (Japan SIM)” Terms of Service Provision 

 

 

KDDI Corporation (hereinafter “we/us/our”) will provide Base Plan (Japan SIM) as Single 

service as follows as prescribed in the povo2.0 Communication Service Contract Terms and 

Conditions. The official text of this Agreement is in Japanese, and any translations into other 

languages are for reference purposes only. In the event of any discrepancy between the 

Japanese version and any translated version of this Agreement, the Japanese version shall 

take precedence. 

 

1. Overview 

The “Base Plan (Japan SIM)” is a povo2.0 rate plan with a base rate starting at 0 yen. 

 

2. Terms of Service Provision 

(1) Basic Information on Base Plan (Japan SIM) 

• This service does not have a monthly data allowance. When using data 

communication within Japan, the communication speed is limited to a maximum of 

128 kbps for sending and receiving. 

• Starting April 13, 2025, at 09:00, if you sign up for the Base Plan (Japan SIM) through 

channels including Osaka Free Wi-Fi OpenRoaming (available across Osaka 

Prefecture), OpenRoaming at the Osaka-Kansai Japan Expo site, or the OSAKA 

INFO (Osaka Official Tourist Information) page,etc , a promo code for unlimited data 

(24 hours) will be available upon SIM activation. For more details, please refer to our 

website. 

• By purchasing the data toppings specified in the “Data Topping (Japan SIM)” Terms 

of Service Provision, or the content toppings specified in the “Content Topping (Japan 

SIM)” Terms of Service Provision, you can use the data capacity and duration 

specified for each topping at normal communication speed.  

• When using Toppings, please select the type of Topping you would like to purchase, 

through another company's app or on the designated website. However, the toppings 

available for purchase may differ depending on the application of another company 

or the designated website. 

• The purchase of the prescribed toppings specified in the terms for providing “Data 

Topping(Japan SIM)” may be required at the time of application. However, if you 

request cancelation of the initial contract for the purchase of such toppings after 

applying, you will be subject to cancelation of the initial contract together with the 

subscription to this Base Plan (Japan SIM). 

• In addition, if you register a promo code, etc. (as described in (5)), you may use the 

data capacity and period specified in the Data Bonus granted by the promo code, etc. 

at normal communication speeds. 

• You can apply for a contract by obtaining consent to the acquisition and use of 

advertising identifiers and cookie information on the povo2.0 homepage on the 



- 2 - 

application route. 

• You can apply only if you are able to provide a SMS-verifiable phone number from 

one of our designated countries*, or connect the device you are using to public 

wireless LAN access services designated by us. When applying for this plan via 

websites, etc. provided by JCB Co., Ltd. (hereafter referred to as JCB), you must also 

set a JCB branded credit card issued within Indonesia as a payment method, in 

addition to providing a SMS-verifiable phone number from one of our designated 

countries*. 

* For more information on the designated countries, referring to countries or regions 

associated with the country code of the phone number that you provide for SMS 

verification during application, please refer to Attachment 1, as they differ depending 

on the sign-up channel. 

• Even if you have an SMS-verifiable line in a country specified by us, you will not be 

able to apply for a contract if you did not receive an SMS message. 

• This plan can one SMS-verifiable line or only be subscribed to one line per device 

used for application. You cannot apply for a new contract for that device until the 

current line is terminated. 

• After 90 days from the day after the SIM is activated, the SIM will be canceled 

sequentially. 

• Toppings with an expiration date longer than the number of days remaining until 

cancellation(calculated from the day after the day on which the toppings are to be 

purchased) cannot be purchased.  

・When a notification of succession of the povo2.0 contract holder status is received, 

the contract will be terminated. 

• For the time being, supported languages for this service, including application 

procedures, service pages, and inquiries are only be available in English and they 

are as specified on our website, etc. 

 

(2) Data Communication 

1) Restriction of data communication usage 

If a Topping is not purchased or a promo code is not registered, communication speed 

will be limited to a maximum of 128 kbps for sending and receiving. In addition, if a 

large amount of data communication is used within a certain period of time, the 

communication speed will be limited during congestion (including usage with 

Toppings and Data Bonuses). 

 

2) Controlling communication to provide service (communication identifying feature) 

To provide Data Toppings and content Toppings, communication destinations and the 

services you are using (contents of communication, such as messages, will not be 

viewed) will be identified. The identification results will be used to provide flat rates 

according to the type of the toppings you purchased, to count the volume of data 

communication, and to control data speed. 
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(3) Fees for Procedures 

 • Contract administration fee 

Amount excluding tax 
(amount including tax) 

Conditions*2, *3 

3,500 yen (3,850 yen) 

This applies if you have activated a total of five or more 
povo2.0 SIM lines under the same name from the day you 
activated your povo2.0 SIM until the same calendar day last 
year (anniversary date) (*1). 

*1 Includes all lines covered by the povo2.0 Communication Service Contract Terms 

and Conditions, including those in the process of application, those already switched 

to au/UQ mobile, or those already canceled. Lines include lines terminated by us. 

The total number of lines will be added together between KDDI and Okinawa 

Cellular. 

*2 This fee will apply for the provisions on the column above if this is the case for a line 

canceled with us (except the cancelations explained in Article 13-3 of the povo2.0 

Communication Service Contract Terms and Conditions.) 

*3 This will be billed in the month or two months after the month you signed the 

contract. 

 

(4) Functions included in the Base Plan(Japan SIM) 

The following functions are included in the Base Plan(Japan SIM) and are available 

without application. Other terms and conditions for the functions included in this base plan 

will be determined by the povo2.0 Communication Service Contract Terms and Conditions 

and our website. 

 

1) Internet connection function 

• Data communication is available to and from the Internet. Please note that the use 

of + messages is not subject to operation check (the phone number subscribed to 

Base Plan(Japan SIM) cannot be specified as the destination for +Message.) 

• This is a best-effort type service, and the quality of communication is not 

guaranteed. 

 

2) Tethering 

• By connecting external devices such as PCs and gaming devices to a smartphone 

used with povo2.0, data communication can be used with those external devices. 

• Data capacity will be consumed for data communications generated by this 

function. 

• The quality of communication is not guaranteed. 

 

(5) Data Bonus 

• You have a promo code for the base plan (Japan SIM) that you received through our 

campaign, etc., you will receive a data bonus for the povo2.0 line by registering the 
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code on the povo2.0 application, etc. or by fulfilling the conditions of our campaign, 

etc. data bonus for that povo2.0 line. 

• The amount of data earned, expiry date, and other terms will vary by the promotional 

code obtained. Check the terms of provision for promotional codes, etc. 

 

(6) Order of Data Consumption, etc. 

• Data Bonuses, followed by Data Toppings, consume data capacity (if multiple Data 

Bonuses or Data Toppings are applied, the data capacity is consumed from the one 

with the earliest expiration date). 

In addition Data Bonuses and Toppings that entitle unlimited data usage and Content 

Toppings that entitle unlimited data usage for eligible content communications shall 

take precedence over other Data Bonuses and Data Toppings, regardless of their 

expiration dates. 

 

 

(7) Universal Service Fee, Telephone Relay Service Fee 

• The Universal Service Fee and the Telephone Relay Service Fee will be charged only 

for the month in which the purchased Topping is valid. However, they will not be 

charged for the time being. You will be notified on the povo2.0 website when billing 

of these fees begins. 

  

(8) Other Notes 

1) Data communication charges when roaming 

• Roaming refers to a KDDI contract making communication within the Okinawa 

Cellular area or an Okinawa Cellular contract holder making communication within 

the KDDI area. The carrier in the area where the communication was made will 

transfer the claims incurred due to roaming to the original subscriber, and the total 

will be added to the usage fees. 

• Fees and other handling related to data communications used during roaming shall 

be the same as those stipulated in these Terms of Service Provision and other 

terms of service provision by us. 

 

2) Other 

• Calling, SMS, and international roaming functions are not provided. 

• Only eSIM is available as the SIM. Reissuance is also not available. 

• Contract transfer, number transfer, and MNP are not available. 

 

 About these Terms of Service Provision 

• We may change the terms in these Terms of Service Provision. In such cases, fees and 

other terms of service provision will be as prescribed in the terms after the update. We will 

notify you of the new terms and when they will take effect on specified websites and by 

other similar means, and the new terms shall become valid from the said activation time. 
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• Any case falling under the Regulation for Enforcement of the Article 22-(2)-3-2-1 of the 

Telecommunications Business Act (Order of the Ministry of Posts and 

Telecommunications, 1985, Act No. 25) in which we update the terms of service provision 

by filing an application, we will release the details on our webpage in advance instead of 

notifying and providing an explanation to individual customers.  

• Terms of service provision (including the povo2.0 Communication Service Contract Terms 

and Conditions, our other various terms of service, the povo Global Privacy Policy rules, 

etc.) will apply to matters not prescribed in this Terms of Service Provision. Details such 

as terms of service are available on our webpage.  

• Other terms of service provisions for povo2.0 will be as prescribed on channels such as 

our webpage. 

 

 Update history 

First edition created on August 27, 2024 

November 19, 2024 Revised edition with start of povo Data Oasis 

April 11, 2025 Revised edition with start of Osaka eSIM 

(Osaka eSIM will be available on April 13, 2025 at 09:00:00 AM) 

April 25, 2025 Revised edition to reflect the start of offering toppings via Meta service 

apps, etc. 

(Toppings via Meta (Facebook or Instagram,) service apps will be available on April 25,  

2025 at 01:00:00 PM) 

June 5, 2025 Revised edition to reflect the start of offering toppings via websites, etc.  

provided by JCB 

(Toppings via websites, etc. provided by JCB will be available on June 5, 2025 at 10:00:00  

AM) 

  



- 6 - 

Attachment 1：Base Plan (Japan SIM) Sign-up Channels and Designated Countries*1 

Sign -up 
Channels 

Designated Countries 

Osaka Free Wi-
Fi 

OpenRoaming 
(available 

across Osaka 
Prefecture), 

OpenRoaming 
at the Osaka-
Kansai Japan 

Expo site, or the 
OSAKA INFO 
(Osaka Official 

Tourist 
Information) 

page,etc 

People's Republic of China (excluding Hong Kong and Macau), United 
States of America (including Alaska and Hawaii), Republic of Korea, 
Kingdom of Thailand, Republic of the Philippines, Socialist Republic of 
Vietnam, Australia, Republic of Singapore, Federal Republic of 
Germany, French Republic, United Kingdom of Great Britain and 
Northern Ireland, Taiwan, Republic of Indonesia, Malaysia, Canada, 
India, Italian Republic, Hong Kong, Guam, Saipan, Spain, Kingdom of 
the Netherlands, Republic of Turkey, Swiss Confederation, Kingdom of 
Saudi Arabia, Federative Republic of Brazil, United Mexican States, 
Kingdom of Belgium, Republic of Seychelles, New Zealand, Kingdom of 
Cambodia, Republic of Austria, Kingdom of Denmark, Sultanate of 
Oman, Republic of Poland, Republic of Finland, Russian Federation, 
Portuguese Republic, Ireland, Kingdom of Sweden, Czech Republic, 
Republic of Uzbekistan, Republic of Hungary, Mongolia, People's 
Republic of Bangladesh, Hellenic Republic, Kingdom of Norway, 
Republic of Peru, Islamic Republic of Pakistan, State of Israel, 
Romania, Republic of Bulgaria, Republic of Fiji, Lao People's 
Democratic Republic, Republic of Croatia, Republic of Kazakhstan, 
Republic of Serbia, Republic of Iceland, Republic of Estonia, Grand 
Duchy of Luxembourg, Republic of Ecuador, Republic of Latvia, Slovak 
Republic, Republic of Lithuania, Republic of Cyprus, Republic of 
Belarus, Kyrgyz Republic, Puerto Rico, North Macedonia, Republic of 
Montenegro, French Guiana, Macau, Independent State of Samoa, 
Principality of Liechtenstein, Republic of the Union of Myanmar, Canary 
Islands, Spanish North Africa, Republic of San Marino, Republic of 
Nauru, Aruba, Curaçao, Bonaire, Guadeloupe, Martinique, United 
States Virgin Islands, Azores, Vatican City, Madeira, Dominican 
Republic, Sint Maarten, Saba and Sint Eustatius, United Arab Emirates, 
State of Qatar, Republic of South Africa, Democratic Socialist Republic 
of Sri Lanka, Arab Republic of Egypt, Republic of Panama, Kingdom of 
Bahrain, Republic of Malta, Islamic Republic of Afghanistan, Republic of 
Chile, Argentine Republic, Islamic Republic of Iran, Republic of Tunisia, 
Principality of Monaco, State of Kuwait, Federal Republic of Nigeria, 
Republic of Azerbaijan, Republic of Ghana, Republic of Vanuatu, 
Democratic Republic of the Congo, Jamaica, United Republic of 
Tanzania, Republic of Cabo Verde, Republic of Costa Rica, Republic of 
Angola, Republic of Mauritius, Republic of Nicaragua, Commonwealth 
of Dominica, Republic of Guatemala, Republic of Tajikistan, Saint Lucia, 
Republic of Iraq, Republic of Namibia, Georgia, Republic of Cameroon, 
Republic of Trinidad and Tobago, Republic of Zambia, Republic of 
Uganda, Republic of Moldova, Republic of Kosovo, Solomon Islands, 
Republic of Botswana, Republic of Honduras, People's Democratic 
Republic of Algeria, Gabonese Republic, Cook Islands, Republic of 
Armenia, Faroe Islands, Bermuda, Republic of El Salvador, Burkina 
Faso, Réunion, Republic of Rwanda, Barbados, Saint Vincent and the 
Grenadines, British Virgin Islands, Anguilla, Cooperative Republic of 
Guyana, Antigua and Barbuda, Turks and Caicos Islands, Saint Kitts 
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and Nevis, Kingdom of Lesotho, Republic of Suriname, Cayman 
Islands, Republic of Benin, Republic of Niger, Grenada, Togolese 
Republic, Montserrat, Central African Republic, Republic of Haiti, 
Mayotte, Republic of Slovenia, Republic of Palau, Ukraine 

Meta service 
apps, etc. 

United States of America (including Alaska and Hawaii), Republic of 
Korea, Kingdom of Thailand, Republic of the Socialist Republic of 
Vietnam, Australia, Republic of Singapore, Federal Republic of 
Germany, French Republic, United Kingdom of Great Britain and 
Northern Ireland, Taiwan, Republic of Indonesia, Canada, Italian 
Republic, Hong Kong, Spain 

Websites, etc. 
provided by 

JCB 

Republic of Indonesia 

*1 Regardless of whether a country or region is listed as one of our designated countries, 

this Base Plan may not be available if SMS verification is unavailable depending on your 

device or the circumstances in each designated country or region. 


